
 
Marathon Homestead Pty Ltd 

ABN 94 634 426 645 

Boarding Agreement ​
[this “Agreement”] 

This Agreement is made between Marathon Homestead Pty Ltd trading as “Cottage Kennels & Cattery” [“CKC”] and the pet owner(s) (as set out 
below) [the “Client” – jointly and severally if more than one owner]. 
 
RECITALS: 

A.​ Marathon Homestead Pty Ltd owns and operates the domestic animal boarding facility CKC which is registered with the Nillumbik Shire 
Council. CKC is located at 248 Yan Yean Road, Plenty, Victoria 3090 [the “Facility”].  

B.​ The Client has represented to CKC that the Client is the true legal owner of each pet or pets (as set out in the information provided to CKC 
by the client) [the “Pet”].  

C.​ At the Client’s request CKC agrees to board each Pet during the period [the “Boarding Period”] beginning on the admission date [the 
“Admission Date”] and ending on the collection date [the “Collection Date”] subject to the following terms:  

 
COTTAGE KENNELS & CATTERY TERMS: 
 
1.​ Accommodation 

1.1.​ CKC offers standard suite boarding (for both dogs and 
cats) [“Standard Boarding”] and premium luxury suite 
boarding for dogs [the “Deck”]. 

1.2.​ CKC does not warrant to the Client that each Pet will 
spend the Boarding Period in a specific or particular 
room of the Facility.  

1.3.​ At its reasonable discretion CKC may relocate a Pet to a 
different suite or suites within the Facility during the 
Boarding Period.  

1.4.​ In the event that a Pet is relocated from the Deck to 
Standard Boarding the Client will only pay the fees 
applicable to the Deck for the period during which the 
Pet stayed in the Deck. Standard Boarding rates only 
shall otherwise apply.  

1.5 ​ The following conditions apply to the reservation types 
offered for dogs by CKC: 
(a)​ if the Client elects Shared Accommodation, they 

give permission for CKC to pair their dog with one 
(1) other dog of similar size, age, breed and 
temperament. 

(b)​ if the Client elects Single Accommodation, they 
acknowledge that CKC will keep their dog 
separate from other dogs at all times.  

(c)​ CKC reserves the right to determine a dog’s 
suitability for Shared Accommodation based on 
breed, behaviour, age, health, temperament, or 
other relevant factors. A list of breeds requiring 
Single Accommodation can be found on CKC’s 
website (www.cottagekennels.com.au).  

(d)​ CKC reserves the right to request a dog 
completes a Trial Stay prior to any Boarding 
Period. 

(e)​ if the Client owns more than two (2) pets and 
elects to board them together in Shared (dogs) or 
Family  (cats) Accommodation, CKC requires an 
additional Multiple Pet Waiver to be signed. 

1.6.​ The following conditions apply to the reservation types 
offered for cats by CKC: 
(a)​ all cats from single cat households are housed 

individually and CKC does not mix cats from 
different households.  

(b)​ if the Client owns multiple cats and elects Family 
Accommodation they give permission for CKC to 
house their cats together.  

 
2.​ Fees and Cancellations 

General Fees 
2.1.​ The amount payable by the Client for the Boarding 

Period is calculated in accordance with this Agreement 
and at the rates set out at CKC’s reception, on CKC’s 
website (www.cottagekennels.com.au) and as 
amended from time to time [the “Fees”]. 

2.2.​ The Client must pay all Fees (less any deposit paid) 
prior to or at the time of admission of each Pet to the 
Facility.  

2.3.​ The Fees are calculated on a per Pet per day basis 
and the Client shall be charged a full day’s Fees: 
(a)​ for each day of the Boarding Period regardless 

of the time of admission; but 
(b)​ excluding the last day of the Boarding Period if 

and only if the Client collects the Pet from the 
Facility before 11:00am.  

2.4.​ The Client agrees that CKC will not provide any 
refunds, partial refunds or credits to the Client in the 
event that the Client collects a Pet before the 
Collection Date. 

2.5.​ In the event a refund is paid, an administration fee of 
$10.00 will be applied and deducted from the refunded 
amount. 

 
Peak Periods 
2.6.​ The following special conditions apply to each Pet 

during the following peak periods [“Peak Periods”]: 
(a)​ if any day of the Boarding Period falls on any 

date between 25 December and 1 January 
(inclusive) a minimum fourteen (14) day charge 
shall be payable by the Client;  

(b)​ if any day of the Boarding Period falls on any 
date between 2 January and 15 January 
(inclusive) a minimum seven (7) day charge 
shall be payable by the Client;  

(c)​ if any day of the Boarding Period falls on any 
date between 16 January and the end of the 
January public school holiday period (inclusive) 
a minimum five (5) day charge shall be payable 
by the Client; 

(d)​ if any day of the Boarding Period falls on any 
date during the Easter period (beginning on 
Good Friday and ending on Easter Monday) a 
minimum seven (7) day charge shall be payable 
by the Client;  

(e)​ if any day of the Boarding Period falls on any 
date during the April public school holiday period 
a minimum five (5) day charge shall be payable 
by the Client; 

(f)​ if any day of the Boarding Period falls on any 
date during the June and/or July public school 
holiday period a minimum five (5) day charge 
shall be payable by the Client; and/or  

(g)​ if any day of the Boarding Period falls on any 
date during the September and/or October 
public school holiday period a minimum five (5) 
day charge shall be payable by the Client. 

 
Deposits and Cancellations 
2.7.​ At the time of booking the Client must pay a deposit of 

$100.00 per Pet for all Standard Boarding bookings 
during Peak Periods.  

2.8.​ If the Client cancels a booking during any of the Peak 
Periods: 
(a)​ where any day of the Boarding Period falls 

between 25th December and 1st January 
(inclusive): 
(i)​ the deposit shall be non-refundable 

regardless of when the cancellation 
occurs; and 

(ii)​ where cancellation occurs within 
twenty-eight (28) days of the Admission 
Date, a cancellation fee equal to 50% of 
the total remaining boarding fees shall 
be payable by  the Client. 

(b)​ for all other Peak Period bookings: 
(i)​ more than twenty-eight (28) days before 

the Admission Date – CKC will refund 
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the deposit; or 

(ii)​ within twenty-eight (28) days – CKC will 
retain the entire deposit. 

 
Additional Terms for The Deck 

2.9.​ At the time of booking The Deck the Client must pay a 
deposit of 50% of the total Fees payable. 

2.10.​ If the Client cancels a booking for the Deck: 
(a)​ where any day of the Boarding Period falls 

between 25th December and 1st January 
(inclusive): 
(i)​ more than twenty-eight (28) days before 

the Admission Date – CKC will refund 
the deposit less $100.00 per Pet; or 

(ii)​ within twenty-eight (28) days of the 
Admission Date – CKC will retain the 
entire deposit. 

(b)​ for all other bookings for The Deck: 
(i)​ more than twenty-eight (28) days before 

the Admission Date – CKC will refund 
the entire deposit; 

(ii)​ between twenty-eight (28) days and 
fourteen (14) days (inclusive) before the 
Admission Date – CKC will retain 
$100.00 of the deposit for each Pet; or 

(iii)​ less than fourteen (14) days before the 
Admission Date – CKC will retain the 
entire deposit. ​
 

3.​  Inspections 
3.1.​ CKC only permits inspections of the Facility at the 

following times: 
(a)​ weekdays between 11:00am and 2:00pm 

(excluding public holidays and Peak Periods); 
and 

(b)​ on Saturdays between 11:00am and 2:00pm 
(excluding days which fall within Peak Periods or 
during “Long Weekends”). 

(i)​ Long Weekends refer to Labour Day 
weekend, Anzac Day, King’s Birthday 
weekend, Melbourne Cup weekend and 
AFL Grand Final weekend. 

3.2.​ The Client acknowledges that Clients and visitors are 
not permitted beyond designated reception and visitor 
areas of the Facility. This includes, but is not limited to, 
boarding suites, exercise yards, grooming areas, 
animal handling areas, and staff-only areas. The Client 
further acknowledges that they are not permitted to 
accompany their Pet to, or collect their Pet from, these 
areas. 

 
4.​ Excluded Pets  

4.1.​ CKC shall not admit a Pet into the Facility if that Pet is: 
(a)​ diabetic and/or requires insulin medication; 

and/or 
(b)​ suffering from or reasonably suspected by CKC 

to be suffering from an infectious disease; 
and/or 

(c)​ suffering from physical injuries, has open 
wounds, stitches or bandages, or has had a 
recent surgical procedure. 

4.2.​ In accordance with the Government of the State of 
Victoria’s “Code of Practice for the Operation of 
Boarding Establishments” [the “Code”] CKC shall not 
admit to the Facility any Pet for boarding which is: 
(a)​ in the case of a dog – less than four (4) months 

old; and/or 
(b)​ in the case of a cat – less than three (3) months 

old - other than in exceptional circumstances.  
4.3.​ Notwithstanding anything contained in this Agreement 

CKC reserves the right to refuse any Pet access to the 
Facility at its reasonable discretion.  

 
5.​ Vaccinations and pet health care 

5.1.​ The Client warrants that: 
(a)​ each Pet is not known to suffer from nor 

suspected to be suffering from any infectious 

disease; 
(b)​ all relevant health information in respect of each 

Pet (including but not limited to health 
conditions, dietary requirements, illnesses, 
injuries, special care requirements and any 
required medical treatment) has been disclosed 
to CKC and that all such information is complete 
and accurate;  

(c)​ each Pet has had adequate flea treatment not 
more than one (1) month prior to the Admission 
Date; and 

(d)​ each Pet has had adequate intestinal worm 
treatment not more than three (3) months prior 
to the Admission Date. 

(e)​ each Pet is registered at their local council and 
correctly identified by breed in CKC’s records. 

5.2.​ At its reasonable discretion CKC may cause any Pet 
which is found to have or which is suspected of having 
fleas, worms and/or an unclean coat to receive 
treatment as CKC reasonably considers necessary – 
all at the cost of the Client and the Client fully 
indemnifies CKC accordingly. 

5.3.​ The Client agrees that CKC is not responsible for the 
maintenance, treatment and/or hygiene of the Pet’s 
coat before, during or after the Boarding Period. 

5.4.​ If the Boarding Period is for three (3) or more days, 
each Pet (dogs only) will receive a complimentary 
hydro-bath therapy treatment prior to the Collection 
Date. CKC reserves the right, at its reasonable 
discretion, to: 
(a)​ charge the Client an additional fee where a dog 

has a long, thick, heavily shedding, unclean or 
poorly maintained coat requiring additional time, 
products, or handling; and/or 

(b)​ decline to provide the service where a dog has 
matting, knots, excessive undercoat, 
behavioural concerns, handling sensitivities, or 
presents a safety or welfare risk to the dog or 
CKC employees. 

(c)​ For the avoidance of doubt CKC does not 
provide hydro-bath therapy treatments to cats. 

5.5.​ The Client acknowledges that any medication must be 
supplied in its original veterinary or pharmacy 
packaging and clearly labelled with the Pet’s name and 
dosage instructions. A daily fee applies for medication 
administration.  

5.6.​ The Client acknowledges that a daily Premium Diet fee 
applies to all pets who require a specialised diet or are 
fussy eaters.  

5.7.​ Pursuant to the Code on the Admission Date the Client 
must present a vaccination certificate which is not 
more than twelve (12) months old and not less than 
ten (10) days old [“Vaccination Certificate”]: 
(a)​ for each dog – a vaccination certificate C5 

(Distemper, Hepatitis, Parvovirus, Para 
Influenza, Bordetella Bronchiseptia); and/or 

(b)​ for each cat – a vaccination certificate F3 or F4 
(Cat Flu and Feline Enteritis). 

5.8.​ Failure to produce a valid Vaccination Certificate for 
each Pet on the Admission Date shall result in the 
forfeiture of any Deposit paid by the Client and refusal 
of admission of that Pet to the Facility.  

5.9.​ In the event that a Pet becomes ill or injured during the 
Boarding Period the Client agrees that: 
(a)​ CKC may at its complete discretion seek 

veterinary treatment for that Pet;  
(b)​ any required veterinary treatment may be 

provided at the Facility or the Pet may be 
transported to the nearest available and 
appropriate veterinary clinic;  

(c)​ CKC shall have reasonable discretion to make 
decisions considered necessary and in the best 
interests of the Pet, including where the Client 
cannot be contacted in an emergency; and  

(d)​ the Client shall pay all veterinary fees and 
expenses (including but not limited to any 
necessary transportation expenses), the 
veterinary and/or transport service provider may 
bill the Client directly for those services and the 
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Client fully indemnifies CKC accordingly.  

 
6.​ Limit of Liability 

6.1.​ To the extent permitted by the Australian Consumer 
Law in Schedule 2 of the Competition and Consumer 
Act 2010 (Cth) the Client agrees that: 
(a)​ save to the extent that a Court of competent 

jurisdiction finds that CKC was negligent CKC 
shall not be liable for any injury, illness, death, 
loss, damage, stress, escape, or deterioration in 
condition caused to any Pet at any time whether 
before, during or after the Boarding Period; and  

(b)​ CKC shall not be responsible in any way for any 
loss or damage to property items left with any 
Pet at the Facility during the Boarding Period 
(including but not limited to bedding, collars 
and/or toys). 

6.2.​ The Client acknowledges that shared accommodation, 
exercise, and interaction with other dogs carries 
inherent risks including scratches, minor injuries, 
illness transmission, behavioural incidents, and stress 
despite reasonable supervision and care. 

6.3.​ The Client warrants that they have disclosed any 
known behavioural concerns or history relevant to the 
safe handling and care of the Pet, including but not 
limited to aggression, biting, escaping, anxiety, 
reactivity, or destructive behaviour.  

6.4.​ CKC reserves the right to isolate, restrain, muzzle, 
transfer, refuse handling of, or refuse continued 
boarding of any Pet which, in CKC’s reasonable 
opinion, presents a safety, behavioural, or welfare 
concern. The Client authorises CKC employees to use 
reasonable handling and restraint methods when 
necessary for the safety of the Pet, staff, or other 
animals.  

6.5.​ Any costs arising from behavioural issues, property 
damage caused by a Pet (including repair or 
replacement costs), additional handling requirements, 
or injury caused by a Pet to other animals, employees, 
clients, contractors, or any other person at the Facility 
shall be the responsibility of the Client, including but 
not limited to veterinary expenses, medical expenses, 
and transport costs, and the Client fully indemnifies 
CKC accordingly.  

 
7.​ Consent to use digital media 

7.1.​ The Client authorises and permits CKC to: 
(a)​ photograph and/or record videos of any Pet 

during the Boarding Period [the “Digital 
Content”]; and 

(b)​ to use, copy and/or distribute the Digital Content 
for any purpose (including but not limited to any 
promotion, marketing and/or advertising in any 
form whether on CKC’s website, pamphlets 
and/or social media platforms or elsewhere) [the 
“Use”].   

7.2.​ CKC warrants that it shall not identify any Pet or the 
Client by full name in the Use of the Digital Content 
unless with the Client’s prior written consent. 

 
8.​ Collection of each Pet 

8.1.​ Unless CKC otherwise agrees, the Client shall collect 
each Pet no earlier than the Collection Date and only 
during CKC’s normal business hours.  

8.2.​ The Client authorises CKC to accept instructions, 
approvals, consents, booking changes, collection 
arrangements, and veterinary decisions from any 
person listed on the Client’s account, booking, 
emergency contact details, or otherwise represented 
by the Client as authorised to act on their behalf [the 
“Authorised Representative”]. 
(a)​ CKC may release a Pet to any Authorised 

Representative unless otherwise instructed in 
writing by the Client. 

(b)​ The Client acknowledges that CKC is entitled to 
rely on instructions provided by an Authorised 
Representative and that the Client shall remain 

responsible for all Fees, charges, liabilities, and 
obligations arising under this Agreement.  

8.3.​ Pursuant to Section 65 of the Domestic Animals Act 
1994 (Vic.) [the “Act”], CKC holds a lien over each Pet 
and may retain that Pet beyond the Collection Date 
until: 
(a)​ any and all monies owing to CKC by the Client 

for each and every Pet have been paid in full 
(including but not limited to any amounts owing 
for additional boarding days incurred due to 
failure of the Client to comply with this clause); 
and  

(b)​ any and all additional expenses reasonably 
incurred by CKC pursuant to this Agreement 
have been paid in full.  

8.4.​ The Client agrees that if the Client fails to collect any 
Pet and/or pay any outstanding monies set out in the 
previous sub-clause, CKC may dispose of the Pet 
within fourteen (14) days of the service of the Notice 
on the Client in accordance with Sections 66, 67 & 68 
of the Act. 

 
Acknowledgement 
 
You acknowledge the following: 
 
(a)​ CKC reserves the right to refuse to accept and/or to evict any 

animal that, in CKC’s reasonable opinion, may create a 
hazard or risk to the safety, welfare, or comfort of any 
animals, clients, employees, or property. 

(b)​ You must pay to CKC the full cost of any repairs to and/or the 
replacement of any property at the Facilities which is 
damaged by any Pet (including but not limited to synthetic 
grass and/or furniture) and you fully indemnify us accordingly.  

(c)​ This Agreement contains some important legal terms. These 
include a release of liability and an indemnity, which are 
legally binding on you, your heirs and your legal 
representatives.   

(d)​ You understand the terms set out in this Agreement.   
(e)​ You are signing this Agreement voluntarily and without 

reservation.  
(f)​ This Agreement is governed by the laws of Victoria, 

Australia.  
 

Executed as a binding agreement between Cottage Kennels 
& Cattery and each Client on:​
 

________________________________​
(Date)​
 

SIGNED by Client:​
 

________________________________​
(Client’s Full Name - Please Print) 

 

________________________________​
(Signature of Client) 
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